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Terms & Conditions

The party booking is with Daisy’s Beauty House Ltd. Your booking is confirmed when
we have received your deposit.

Please note that upon confirmation you are responsible for payment of the full
order value, subject to the cancellation or postponement charges set out below.

- We aim to ensure that all descriptions & information given during the initial meeting
is correct and accurate.

- We will notify you of any changes before you confirm your booking.

- Daisy’s Beauty House Ltd reserves the right to alter or withdraw any party or
service before you confirm your booking.

- All prices are subject to changes at any time with exception of confirmed
Bookings. There may be additional charges, but these will be confirmed at the time of
booking.

- Final Payment is due 7 days prior to pampering day.
- Late bookings at 7 days (or less) should be paid in full.

- The parent, caregiver or party host is responsible at all times for the general supervision
of children within the premises, for supervision of exists, and for ensuring that children only
leave beauty salon with their own parents or guardian. Our responsibility is strictly limited
to the supervision of party activities and treatments provided by us.

- We must receive written notification if you wish to postpone or cancel your party.

- We require 48h notice in order to get a full refund (minus deposit)
- If you cancel later than 48h, we will refund only 50% of your total party cost.

- Please note deposits are non refundable.

-Daisy’s Beauty House Ltd shall not have any liability to the client for any loss, damage,
cost or expenses which the client suffers or incurs arising out of the event unless arising
out of gross negligence or willful misconduct of Daisy’s Beauty House Ltd its employees.

- The client shall be liable for any damage caused to the premisses or equipment.

COMPLAINTS PROCEDURE

Please address all complaints to our beauty salon manager at our email business address
below.

Any complaint must be emailed only to our manager at the email address below otherwise
the complaint will NOT be dealt with, however please report any problems to us during the
day of your party.

Daisy’s Beauty House Ltd have public and employee liability insurance.

All bookings are subject to these terms and conditions.

Complaints to be emailed to drn@dbeautyhouse.com
CONSENT

-l confirm to the best of my knowledge that my daughter or her friends do not suffer from
any medical conditions or allergies. (please check with parents and let us knowin writing
prior to the pampering party)

- | understand that there will be photos taken of all children on the day and that Daisy’s
Beauty House Ltd may use images. (please check with all parents before agreeing)

- | understand that the Company accept no responsibility for loss, damage or injury

caused by or during attendance of pampering parties, unless arising out of gross negligence
or willful misconduct of Daisy’s Beauty House Ltd employees.

PRIVACY

DBH (short for Daisy’s Beauty House Ltd)staff are committed to protecting your privacy.

We will only use the information that we collect about you lawfully in accordance with the
Data Protection Act 1998.

We collect information about you to allow us to process your order and to keep you informed
about our products and services. We will never sell your personal information to any third
parties.

We will not contact you in the future unless you have given us your consent.

The type of information we will collect about you includes:

Your name, Address, Phone number, E-mail address

We will never collect sensitive information about you without your explicit consent.

The information we hold will be accurate and up to date. You can check the information

that we hold about you by e-mailing us. If you find any inaccuracies we will delete or correct
it promptly.

The personal information which we hold will be held securely in accordance with our internal
security policy.

We do not store credit card details nor do we share customer details with any 3rd parties.

If we intend to transfer your information outside the EEA (European Economic Area) we

will always obtain your consent first.

If you have any questions/comments about privacy,
you should e-mail us: drn@dbeautyhouse.com

| AGREE TO THE TERMS AND CONDITIONS

Parent Signature

Date
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